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Jason Kleid, LLC

TRACK SELLING SYSTEM SALES IMPACT SURVEY

The purpose of this survey is to evaluate how helpful the Track Selling System has been in helping your organization to gain more appointments,
increase sales volume and close more sales.
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Summary Conclusions:

This anonymous survey has provided an opportunity to hear from both producers and their managers. It is obvious that the great
majority have benefited in a number of ways by mastering the various elements of the sales process as taught and promoted by the Track
Selling System™,

As management reads this survey they can feel confident that an investment in developing their sales team will pay off.

» 91.5% feel that TSS has positively impacted their performance.

» 84.7% have been able to sell to new customers

» 76.3% have credited the TSS system with a 10% or greater increase in their sales, even in a down market. For TSS training
ROI: Multiply a salesperson’s yearly sales by 10%.

What areas of the training and reinforcement contributed to this result?

67.8% have improved in listening skills

57.6% have a greater understanding of the sales process

44.1% do a better job in qualification

67.8% feel the Agreement On Need step has improved results

55.9% are doing a better job preparing for sales calls

77.9% feel sales managers are doing a better job coaching due to TSS

YV VVYVY

How does the sales organization feel about recommending the Track Selling System™ to others?

Answer:
» 94.9% have recommended that others take this program.
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1. Did the professional selling program impact your performance?

Res ponse Response

Pencent Count
Yes ] 91.5%, 54
Mo B B.5% 5
How? 45
ans wered ouesrion 59
skipped question 1]

2. In using Track Selling, are you now selling a wider range of your company’s products or services?
Response Response
P& ne it Count
Yes 50.8% 30
Mo 48.2% 20
Why? 41
ans wered Guestion 59
shipped question i1
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fas

Mo

Res ponse
Percant

84.7%
15.3%
Why?
ans wered guestion

s kipped guestion

3. After completing the TSS program, have you been more successful in selling to new customers?

Response
Count

50

8

40

4|Page

Jason Kleid, LLC - 12370 Arbor Lakes Parkway North - Maple Grove MN 55369
Phone (763) 773-9000 - Email: jkleid@jasonkleid.com - Website: www.jasonkleid.com



JaSONKLEID

Track Selling System Results Survey 2010

Changing Lives » Optimizing Performance

100% or more

S0 — 99%

25 — 49%

10 = 24%

Less than 10%

4. What increase in sales (dollar volume) would you attribute to your use of Track Selling?

R&s panse
Pe roent

0.0%

10.2%

16. 9%

49 2%

23.T%

Additional Comments:

ans wered guesrion

skipped guestion

Response
Count
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10%

25%

50%%

TE%

100%

5. What percentage of your sales results comes from other factors?

L}

Res ponse
Percent

9.1%

28.1%

30.9%

23.6%

T.3%

Mhat are these other factors?

answeared guestion

s kipped gquestion

Response
Coumnt
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program?

Understand the sales process
Listening skills

Qualification skills

Sales professionalism

Method for handling objections
Closing more sales
Presentation skills

People skills

Goal seting technigues

A ppointment getting

Res ponse
P enc ent

G7.6%

§7.8%

44.1%

A7 3%

32.2%

32.2%

16.6%

18.6%

40. 7%

5.1%

answered QuesHion

skipped question

6. What specific skills/strengths did you develop (or improve) as a result of the Track Selling System

Response
Coumt

34

26

22
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7. Select those elements of TSS that you feel has helped you the most.

Response Response

Pere ent Count
Preparation 55.9% 33
Approach Step 25.4% 15
Qualification Step 40.7% 24
Agresement On Nesad Step G7.8% 40
Sell the Company Step 16.9% 10
Fill the Meed Step &= 13.6% ]
Act of Commitment Step 27.1% 16
Cement the Sale Step :l B.5% B
answered guestion 59
shipped guestion 0
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manager and others?

Your rating

Mow we are Rating

Mo differencs Improved Greatly improved
communicating! Average
22.0% (13 57.6% (34} 18.6% (11) 1.7% (1) 2.00

Please explain:

answered guesrion

skipped guestion

8. What improvement has TSS had on the quality of sales coaching you are receiving from your

Response
Count

]

N
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9. Have you attended other sales training courses? If yes, how did the Track Selling program

compare?
Res ponse Response
P &nc ent Count

Better than ] 32.7%% 17

Equal to ] 63.5% 33

Cisapp ointing 3.89% 2

Please explain: 27

S s wered qluearlnn 52

skipped guestion T

10. Would you recommend that others in your company take the TSS course?

Response Response

P& ant Count
Yes ] 94.9%. 55
Mo ] 5.1% a
Why? as
answered queal'lnn 58
= kipped guest i (1]
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